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As “new kids on the block”, we entered, for us, the unchartered waters of Retail Chaplaincy as we began visiting traders in Kings Heath last September.  Our Induction Service at New Life Baptist Church had launched this ministry to the local Shopping Centre; the CIGB Commissioning Service later in the Autumn served to reiterate our “Calling”; and so began a real learning curve for us both!

We’ve discovered that “retail” is a transient world – some shops having ceased trading, others unexpectedly opening with new business in these difficult times of economic recession.  And somewhere in between are those traders who are struggling with high rents and low footfall; facing the very uncertain future of possible non-survival; and just, only just, keeping their heads above water.

So where do we fit into all of this?  

We made a tentative start with the shops nearest to the church, extending gradually outwards.  In the short time that we’ve been operative, we’ve met many very interesting, friendly, ‘ordinary’ people, who respond to cold weather as we do; who drink coffee; have families; take holidays; juggle business commitments with childcare cover; who suffer bereavement – and they are happy to chat about the ‘everyday’, sometimes surprising us by telling of deep personal situations.  The difference comes because we meet them in their workplace, on their territory, their ‘patch’ and, for the most part, they welcome our return visits.  Links with the Business Association and Centre Partnership provide opportunities for comment and feedback to those decision-makers responsible for change and improvement in the community.

Our job is just ‘to be’, simply being and bringing the presence of God to ordinary people’s lives; to discern His leading in that; and to accept His frequent encouragement.  It’s both scary and exciting – and it brings immense joy as we seek to serve Him, and build His Kingdom.

Pat & Graham Wigley

Chaplains to Kings Heath Shopping Centre

