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Citizen’s Advice Bureaux – 8 local offices

Birmingham City Centre
0121 683 6900 

Tyseley
0121 683 5696

Handsworth
0121 687 5323

Shirley
0121 744 3238

 Kingstanding
0121 244 1090

Northfield
0121 683 5767

Chelmsley Wood
0121 788 6521

Solihull
0121 705 5192

CAB information helpline       08444 77 1010 – 10.00 – 16.00

Birmingham City Council Neighbourhood Offices

            Help with benefit claims, money worries, debt matters, housing issues etc.  

            To find your local office and make an appointment        Tel :  0121 303 1111

Birmingham Settlement 

Centre for the Aston Family, 359 - 361 Witton Road, Aston, Birmingham B6 6NS 

Tel : 0121 250 0777 

St Paul’s Crossover project, 619 Bordesley Green Road, Birmingham B9 5HX. 

Tel : 0121 753 0668.

 www.supportwm.com
Free Debt Advice

Birmingham Settlement, Reynolds House Annexe, Newbury Road, Newtown, Birmingham B19 2RH.  

Tel : 0121 250 3000.

The Crossway, Vivian Rd, Harborne, Birmingham B17 0DT

Tel : 0121 426 0070 

Employment Advice

Birmingham Employment Advice Clinic, the College of Law, Legal Advice Centre, 133 Great Hampton Street, Birmingham B18 6AQ.  Tel : 01483 216 050

Birmingham Employment Rights Advice Line. Tel: 01483 216 055

Consumer Credit Counselling Unit     Tel. 0800 138 1111      www.cccs.co.uk

Housing

The Link , Housing Advice, 5 Ryder Street, Birmingham, B4 7NE   Tel: 0121 233 1508

For young homeless people

Shelter Housing Aid, 4th Floor,  50-53 High Street, Birmingham B4 7SY   

Tel: 0844 515 1801
  
Homeless Services Centre, 50 Henrietta Street, Birmingham, B19 3QD    

Tel: 0121 233 6370
 
Trinity Housing Resource Centre, 173a Lozells Road, Lozells, Birmingham  B19 1RN  

Tel: 0121 554 8745

Mental Health

MIND, 17 Graham Street, Hockley, Birmingham B1 3JR    

Tel: 0121 608 8001

Crime

Domestic Abuse  -  Helpline 0800 0732 606

Victim support -  0845 30 30 900

Alcoholism

Alcoholics Anonymous – local helpline – 0121 212 0111


Immigration

Asian Resource Centre, 110 Hamstead Road, Handsworth, B20 2QS
Tel: 0121 523 0580


Relationship support

Relate – 0121 643 1638

Churches’ Industrial Group Birmingham

175 Harborne Park Road, Harborne  Birmingham,  B17 0BH

Telephone: (0121) 426 0425   Facsimile: (0121) 428 1114

e-mail: cigb@birmingham.anglican.org    www.cigb.org.uk
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Useful contacts.








