Solihull Town Centre Chaplaincy

Has it been ‘Business as usual’ this year?  Probably ‘ Yes’ for the chaplaincy team, but for many businesses ‘ No’.

As a team our numbers remain much the same, having to say ‘goodbye’ to faithful and loyal members but welcoming others who have joined us through the year and we wish them well as they embark on this very valuable service to the local working community.

As we have done over the past years we delivered Christmas cards to all the retail outlets and places that are visited and have once again been able to increase the area that we cover.  The appreciation of this small gesture never ceases to amaze us. 

As well as Touchwood and some of the major stores in the town centre we now have a chaplain in the library and recently on a trial basis to the ‘Priory’ building that houses the voluntary sector organisations.  

I look forward to increasing the team over the coming year that we may be able to widen the scope of our regular visiting.  To this end we have just produced another short promotional DVD that we hope will fulfil the role of explaining the value and purpose of chaplaincy and hence encourage people to come forward and offer themselves to be part of this important and valuable service.

The town centre has seen the demise of shops and businesses as has happened all over the country but being a popular area the majority of the resulting vacancies have been filled by others eager to have a presence in the area.  However this has not been without pain for many employees who have had had their hours reduced or work load increased or conditions of employment re-negotiated.  At management level there have been many changes – difficult to keep up with at times, but we look greater stability in the near future.   Many employees still have concerns over the future, glad to be in work but struggling with the uncertainties of the future.  However with great resilience the shop workers at the ‘coal face’ inevitable have the welcoming smile which is heartening to see.

As a team we value both our business and prayer meetings that enable us to support and encourage each other in this valuable ministry.

Beryl Moppett (Team Leader Solihull Town Centre Chaplaincy) 

